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Launching Avaya One-X Communicator for
Windows 10

1.Locate the Avaya One-X communicator on
your desktop.
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2.Alternatively, you can:

i. Click > Start

Click > Avaya Folder
Double Click > Avaya one-X
Communicator
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3. Once application launches you will most likely
see the below Pop-Up. For the application to
function properly please ensure that you

click > Permit use of these Devices
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2.Setup:
i. Nothing to do here as selection will
already be highlighted.
ii. Click > Next
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3.Telephony Setup:
i. Select > H.323
ii. Click > Next
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4.Telephony Setup:
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5.Add Server
i. Enter >10.150.21.10
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6.Telephony Setup Cont.
i. Leave all fields blank
ii. Click > Next
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7.Telephony Setup Cont.
i. Select > This computer
ii. Select > Next
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8.Telephony Setup Cont.
**DO NOT USE THIS APPLICATION TO DIAL 911**
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9.Telephony Setup Cont.

i. Select > Finish

This completes the configuration,
Application will close after Finish is
selected.
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Relaunch the Application

i. Double Click > onexcui (Step 5 above)
li. Do not Log on yet
iii. Select > Settings

‘_ > R
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RecycleBin ~ Google .
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&! NET.WDI’I( id i A o 7 Tk K
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11. General Settings

i. Select > Messaging

ii. Select > Enable Message Access

iii. Select > Dial this Number (Enter 10756)

General Settings m M X o [=]
g @uv |« A3y pccounts Messaging pne-X Communicator
RecycleBin  Google | Telephany _
Chrome Organize v E| Q Ingin jEE M m Iﬁl
Messaging Enable Message Access h .
I Favorites IM'and Presence s
Security Do the fallowing when the Message Waiting file= =
- Indicator is clicked: btens.., 25KB
3 Lbranes Devices and Services pt 1K8
y Him ;ttlrﬂct QOutgoing Calls bdens.. 2TKB
Messenger  Explorer . Phone Numb
5 Computer Di;:; Rﬂ:se“ ptens..  131K8
i utem(C) | ptens..  145KB
& solomonm (\Nd¢  yideq it 2KB
) L it (\\dechgl01) | Public Directory i IKB
8 public (\dechg crzmE | Browse n /
Adobe Reader  Microsoft o . Hot Keys nt 24 KB
Bl Office Bxc. s (D/DVDDive [ ety ) Open Webpage btens.. 22KB
i Local Disk (C:on  Advanced 1300 K8
e Lt Network Drfve( bdens.. 56 KB L
““"] l L0 Network Drfve( bidens... 37 KR W
e 9 Network Drive { bidens.. 100 KB ”
CourtView  Microsoft L3 Network Drive ( I W foucher 7
Production  Office Qutl.. — T6KB |S,GIGD"'
S ptens. o=y 112 KB IW7-183011
W Networ btens.., T6 KB
$‘ @ hgens.. 1218
218
Lo L VTN onexcu
B Applicatio ————— — ¢
| Auta-configure | Ok | Cancel
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12.

General Settings

i. Select > Dialing Rules
ii. Select > PBX Main Prefix Field (Enter 202)
iii. Click > Ok

Configuring Avaya one-X Communicator for Windows 10 VDI users

General Settings m S W R Iw EI@
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Google ) Telephony _
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13. Login
i. Click Log On

R ==

@uv‘ . <« Avaya b Avaya one-X Communicator »
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ation extens... 338 KB
) ation extens... 25KB
& Libraries ocurment 1KE
ation extens. 27KB
1% Computer Please log on:

131 KB
Extension: | 14743 ation extens... 145KB

ation extens,

‘&’, System (C:)
5 solomonm (\\dc
&2 it (\dechql0l) ( ocument 3KB

Li‘ public t\\dfchql 1. Click > ocument 24 KB eworkTr..
s CD/DVD Drive (D Log On ™ ation extens... 22K8B

— ocument 2KB

Password: | ®

—a Local Disk (C: on AVAyAnn-KI [W ation 1,390 KB
= el [ ussApLOn TTarZ0p0 1120 Pt AppYcation extens 56 KB
52 Network Drive (Lior| [ - dmem.dil 1/4/2010 1125 PM  Application extens 32K8B
& NeworkDrive (Rror| @ e apidil 1/4/201011:25PM  Application extens... 100 KB
52 Network Drive (Sor [0 e gapis.dil 1/4/2010 11:25PM  Application extens... 76 KB
. |%| soedber.dll 1/4/201011:25 PM  Application extens... 112 KB
5‘ MNetwork = e P —
%] soedbers.dll 1/4/2010 11:25 PM Application extens... 76 KB
%] soedper.dll Application extens... 112 KB
systemtray 3/6/2014 9:14 AM Icon 2KB
onexcui  Date modified: 3/6/2014 9:18 AM Date created: 3/6/2014 9:18 AM
e Application Size: 135 MB

-1 |

() @\FJ?‘ . €« Avaya b Ava i — T 1<

\, Video Calling Not Availabl
Organize » Open A Tl warable

You have requested te log in with video however your :
7 Favorites account is not appropriately configured or licensed for Size
Video Calls by your system administrator. SXtens... AR

extens... 25 KB
- Libraries iy Please uncheck if you want to dismiss this warning "
7 2 i i 7 P X lent 1KE
— going forward and video calling will be disabled. This ewrorkT,
A — may be changed in future under the Phone tab of the lextens... 2Z7KB EWOTK e
[} }Cos;n;::rcj ’m General Settings window. @IC  |otens 131 KB
=9 0

" extens... 145 KB
&2 solomdfim (deche | 1. Click > Okd OK L Document T
St OdechqlO) (1) ey oy 3/6/200F GTE AN Text Document 3KB
l‘:‘ public mdf‘hqmn [ mpL 3/6/2014 9:14 AM  Text Document 24 KB eworkTr..
&8 CO/DVD Drive (Dior Gy ety ol 3/6/2014 919 AM  Application extens... 22KB
&a Local Disk (C: onITL onexcui 3/6/2014 9:18 AM  Application 1,390 KB
- o RT3 ossapidll 1/4/201011:25PM  Application extens... 56 KB

¥ Network Drive (L: or 010 11:25 PM  Application extens... 32KB
5 Network Drive (P: or

ossdmem.dll

(&)
|4
|%| soedapi.dil 1/4/2010 11:25 PM Application extens 100 KB

52 Network Drive (S:or| 0 e gapis.dil /4/201011:25PM  Application extens... 76 KB

. |%| soedber.dll 1/4/2010 11:25 PM Application extens... 112 KB \ 183011

€l Network = o — [ I
|%)| soedbers.dll 1/4/2010 11:25 PM Application extens... 76 KB 3.220
|%| soedper.dil 1/4/201011:25 PM  Application extens... 112 KB
Ead systemntray 3/6/2014 9:14 AM Icon 2KB

onexcui  Date modified: 3/6/2014 9:18 AM Date created: 3/6/2014 9:18 AM

= Application Size: 135 MB
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14. Existing Login Detected
i. Select > Yes

HHER R
3 j [E=]
®| . « Avaya » Avaya one-X Communicator » v |44 || Search Avaya one-X Communicator
) i i by )
RecycleBin ~ Google
Chrome Organize = Open  Mewfolder =+ f
i i f ’- . ) Size
W Favorites Avaya one-X® Communicator Login B | o extens., e
@ e o . . cation extens.., 25KB
3 Lbraries @ T i | O Document 1KB
24im Internet S OO . .
Messenger  Explorer N . . : : cation eens. S
1% Computer You are attempting to log into an extension that is cation extens 131 KB
8 5 octem (C: associated with another station. Would you like to
i System (C) ¥ . . ,
colomonm (\d override that association? cation extens.. 145K8
}h = . . Document 2KB
¢ it (elechgl0l) 2. Select >Yes Yes l No Document JKB
blic (\dech : ) ]
Adobe Reader  Microsoft L‘jy public (1 ?c : == Document 24 KB
A Office Exc.. s CD/DVD Drive cation extens.. 2KB
Local Disk (C: o . )
o [7 cation 1,390 KB
2 Network Drive AVAYA:'H-* Log On cation extens . 56 KB
il - J o
11 ﬂ ot NetworkDrve (Lo ) o cmemal VAOOISPM  Application extens.. 32KB ‘E
: y o Network Drve (P-or 3 - apid U4/20101125PM  Application extens..  100KB }
CourtView Vicrosoft e (5 (oucher
vl < Network D (Sor ) 14/201011:25PM  Application edtens.. G Cov
a %) soedber.dll 1/4/201011:25PM  Application extens... 112KB IW7-183011
W Network %] soedbers.dll 1/4/201011:25PM  Application extens... T6 KB
*\ % soedper.dll 1/47201011:25PM  Application extens... 112K8
\ systemtray 362014914 AM  Icon 2KB
LN P cnecui  Dste modified: 36/2014 918 AM Date created: 3/6/2014 9:18 AM I
B Application Size: 135 MB B
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RecycleBin  Google

Chrome

e

Uim
Messenger

.

Adobe Reader  Microsoft
bl (ffice Bxc..

Tl -1

Internet
Explorer

Microsoft

CourtView

Production  Office Outl..

9 B

Microsoft
(ffice Wo..

Firefox

15.

You are now logged in.
i. Select > Dial Pad

Organize »

Open
2

W[ Favorites

4 Libraries

Mew folder

q @U" , <« Avaya » Avaya one-X Communicator b

Qe

¥

:,\

18 Computer
5_3 System (C:)
L2 splomonm (\deche
L9 it (\\dechgl0l) (L)
¥ public (\\dechgl01)
o3 CO/DVD Drive (D: or
i Local Disk (C: on ITC
L8 Netwark Drive (H: o1
L Network Drive (L: or
L Netwark Drive (P: or
L9 Netwark Drive (5 or

9! Network

AVAYA
o

onexcui
Application

%) Microsoft Practices.Unity.dll

%] Microsoft Windows.Shell.dll

QMIT-LICENSE
[ MLPL

MPL

%) nativeutility.dl
onexcui

| ossapidll

=

%) ossdmem.dll
%) soedapidi

|%) soedapis.dll
|, soedberdl
%) soedbers.dll
%] soedperdl
systemtray

Date modified: 3/6/2014 9:18 AM

Size: 1,35 MB

Select > Dial Pad

1/4/201011:25 PM
1/4/201011:25 PM
1/4/201011:25 M
1/4/201011:25 M
1/4/201011:25 PM
1/4/201011:25 PM
1/4/201011:25 M
3/6/2014 9:14 AM

Date created: 3/6/2014 %18 AM

—
Application extens..

Application extens..
Application extens..
Application extens..
Application extens..
Application extens..

Application extens..

Icon

Size
334 Kb

5K
1KB
27K8
131KB
145KB
2KB
3KB
KB
248
1390 KB
56KB
2K
100 KB
T6KB
112KB
T6KB
112KB
2KB

o €lLB
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16. Once Selected, your dial pad will
Expand

17. Your dial pad will be used to dial as
you would from your desk phone.

18. The “Feature Buttons” will mirror
those installed on your Desk phone. **Each
phone is not configured the same, you may
not see these exact buttons on your
phone**

Organize = Open MNew folder EE

[ Favorites

2

= Libraries mirror the buttons you

..« have assigned to your
1% Computer = _ 2«4 phone. They are called
& system () [hsc (@ Ecs00 (© Login neid “Feature Buttons™(Call
o .so\omoﬂm [\ i i i |(_.) Directory \.(_.) Take Calls mevl}; Fc"-\'v.a'-d’I LOgin(ACD
59 it (\dcchgl0l Gl [kt [(mno f (@ Next | © Standby ment
9 public (\dech | 4 ‘ 5 | 6 | (®wmakecan (@ Logout i users), etc...
& CD/DVD Drive ‘Q_ ‘_ ‘T [@® Queuecall 1 [@ normal n extens... 22 KB
= Local Disk (C: l i i | @ Call Pickup [@ voice-mail 11100 S 1,390 KB
% Network Drive | ‘ | | © Call Forward ) n extens... 56 KB
&9 Network Dri % |0 | # | (@ standby e 32 KB
¥ Network Jlive | h extens... 100 KB
= NetwagfDrive (S:or [0 edtapis.dil 1/4/201011:25PM  Application extens... 76 KB -
. % soedber.dIl 1/4/201011:25PM  Application extens... 112 KB 'W7-183011
% soedbers.dll 1/4/201011:25 PM  Application extens.., 76 KB 4,193.220
) soedper.dll 1/4/201011:25 PM  Application extens... 112 KB
1. This is your Dial Pad, you systemtray 3/6/2014 914 AM  Icon 2KB o /g‘
will use it to dial as you would |[aii-s. 352004 018 am Date crested: 3/6/2014 9:18 AM I

your desk phone. Size: 135 MB
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**YOUR PHONE IS NOW READY FOR USE. See Below for further Instructions**

19. Receiving Calls

i. Select > “Green Phone” to Answer

ii. Select > “Green Phone” to AnswerYou
can select either one, if you are working
on something, the Incoming Call with
notify you in bottom right hand corner.

= T =l

- ’ @I\:/I'l J % Avaya » Avaya one-X Communicator » - |$?| Search Avaya one-X Communicato ol | ,‘&"’

Recycle Bin Google - -u,ﬁ'
Chrome Organize « Open Mew folder Bz« [l .@. /

[ Favorites Size
@ n EXLEns.. 338 Kb
n extens.. 25KB
'é - Libraries .
ot Internet Solomon, Michael 1. Select to ment 1KB
£81mM NLEMME 7
Messenger  Explorer 8 Computer 14743 Answer & o |" e 27KB
= 1 4 extens... 131 KB
& s C: e f o> e
 System (C) | [Enter name or number Qe |5 m AVAYA = |— 145 KB
| )
E E = .so(\o\r:onhmltgj\: Enter a number or select a function ? X |ment 2KB
h it cchy —— — — , , .
: blic (Wdcch rec [ DeF (@ ECS00 [© Login ment 3KB
uhc cc p p .
Adobe Reader  Microso Llsy P ] 1 2 3 [ Directary [ Take Calls ment 24 KB
¥ Off e = CD/DVD Drive ———— —— y f = 22 KB
. GHI [ kL [MNO @ Next (@ Standby n exens..
— Local Disk (C: 4 5 6 : : N 14
& Network Drive| 1@ Makce Cal |© Logout 1 2 Selectto Answer
i 3 Network D pgrs [ TUV [wWivZ @ QueueCall 1 (@ narmal n extens... (You can answer from
orl e E E
U . 7 |8 |9 (@cairidup (© voice-mail 11100 n exens. either one)
— ¥ Network Drive|  ——— e ——
Conriiie S . | @ call Forward [T n extens... 1
CourtView  Microsoft 8 Metwork Drive * 0 # —_——
Production  Office Outl... [ @ Standby [T] n extens...
@ n extens..
W Network %] soedbers.dll 1/4/201011:25 PM _ Application extens...
" -+ .
ﬁ.s ) soedperdll 1/4/20101125PM  Application extens.. | ¢ Incoming call...
_' . systemtray 3/6/2014914AM  Icon Solomon, Michael
Firefox P onexcui  Date modified: 3/6/2014 618 AM Date created: 3/6/2014 9:18 AM 14743
Cre
bl Application Size: 1.35 MB

clL 8B
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20. Active Phone Call Options

i. Select to Mute (Deselect to Unmute)
ii. Select to Place Call on Hold

iii. Select to Transfer

iv. Select to End Call

v. Select to Conference in Caller.

e — [=l@=
q @U" . % Avaya b Avaya one-X Communicator » 2. Selectto “ 3. Selectto -X Communicator p'
T G Place call on Transfer
\ECY ] oor

Hold

Chrome Organize » Open  New folder

A Favorites 1. Select to ' B o cogff.
| Mute i) NI 25KB
7 Libraries

"(' Solomon, Michael 1KB
2im Internet ! .
Messenger Explorer 8 Computer 14743 23 Q w P Btion extens... 21KB
. 5’ = ation extens.., 131 KB
i System (C) Conference Ltion extens.. 15K
/& E LA Enter name or number Q¢ i m AVAYA -..*.. cument 2KB
Vad L8 it (\dechgl )
&8 public (\d Enter a number or select a function ? cument 3K
Adobe Reader |"-a_'1_i.crr|=..r|f-t T ™ (aec (oEF | @ EC500 |'{_-} Login |:cument 24 KB
Office Fxc.. e D/ i — — 1
. —— = ; 1,390 KB
Go NetworkD| | O | X (MO 1@ Ned O Standby conference in .
' ) Make Ca . 3 Logout
-~ & Network 41516 (gumea [0 Log Call HKE
“l | "] l 53 Network Dr (pars [T (wxz @ QueueCall 1 | @ normal L
708 |9 Gan -y ! 100 KB
CourtView  Microsoft 58 Network Dr [@ Call Pickup | © voice-mail 11100 o o
Production  Office Outl.. ( ( ( (@ Call Forward ® : 16 KB eV
E'”! Netork ¥ 0 # (@ Standby =) 112KB IW7-183011
i T6 KB -
$‘ @ ) ) soedperdl TITRIOILS P Rpplication extens... 112KB
\ systemtray JENUE4AM o 28
BN I oreui  Dotemosied J62U9I8AM  Datecested: 3672014318 AM
Uttice Wo.. are
B \pplication Size: 1.35 MB

o ¢ ), 8B
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21. Viewing Call Log
i. Select Icon to view Call log
ii. Select > View to see Call history options

B- [l
Size
n extens... 334 kB
Call Log n extens... 25KB
Name/Number ment 1KB
-'(' Soloman, Michael n extens... 2TKR
% Solomen, Michael n extens... 131KB
- n extens.., 145KB
e °r:°”h”“1$ 2. Select> ment 2KB
58 it (\\dechgl0l) View (All) ment IKB
¥ public (\dech — fnent 24 KB
i .
<& CO/DVD Diive 4 b ertens.. 2K
ca Local Disk (G Enter a number or select a function ? X n 1390 KB
58 Metwaork Drive ‘ (aec [oeF (@ EC500 (@ Login h evtens... 56 KB
]” | "[ ﬂ 5# Network Drive 1 2 3 (@ Directory [0 Take Calls n extens... D KB
8 Network Drive | “ap [ kL ‘ MNO @ Next (@ Standby n extens... 100 KB
CourtView . Mi 158 Network Drive 4 5 6 [€) Make Call [ Logout n exdens... 76 KB
(pors (10 (W2 (@ QueweCalll [@ normal b 112K8
€l Network 7.8 |9 @c Pickup [© voice-mail 11100 h extens.. 76 KB
‘ ‘ ‘ (@ call Forward @ h extens.. 112k8
¥ 10 | # (G5 5] 248
ONEXCUl  “TraTE TTOUTED 5707 20L% SL8 AT DdlE CTEIED 3707 UL 5218 ATV g
Application Size: 135 MB
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